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Needs Assessment FAQs for Patients and Families 
 
1.What is a Needs Assessment?  
 
A Needs Assessment is a face-to-face screening interview with a trained clinician, staffed by a 
child psychiatrist, to help determine what level of care is appropriate for the child, teen or young 
adult. We usually try and offer assessments within a few days of the initial appointment request 
form.  
 
2 .  Is a needs assessment a full psychiatric evaluation or comprehensive diagnostic 
assessment? 
 
No, a needs assessment is a screening assessment to determine the most appropriate “next step.” 
This may include an intake evaluation in an outpatient clinic or an intake evaluation in an 
intensive outpatient program (IOP) – both of which may be options here at BACA. Other 
recommendations may include but are not limited to a referral to a partial hospitalization 
program (PHP), residential treatment, substance abuse treatment or inpatient hospital. 
 
3. Who needs to be present for the needs assessment? 
 
It is useful to have all people that are involved in the individual’s care, which frequently include 
parent(s) or legal guardians and the individual seeking care. Sometimes if the individual is 
resistant to care we can still meet with the caregivers but our assessment may be limited. 
 
4. What documents should I bring to the needs assessment? 
 

● Parent/legal guardian consent (if minor) 
● Custody paperwork/divorce decree (if applicable) 
● Contact information of past and current providers (we will still need a signed release of 

information in order to talk to these providers) 
● Past pertinent clinical records 
● Insurance card (not needed for the free needs assessment, but frequently helpful in 

identifying barriers to referrals after the assessment) 
● Registration forms 
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5. How long does a typical needs assessment last? 
 
Most needs assessments last between 60-90 minutes. After the interview, the needs assessment 
counselor will review the clinical information with a child psychiatrist to determine the most 
appropriate recommendations. The entire process may take up to 120 minutes. At the conclusion 
of the needs assessment, the individual and family will be offered referrals, either within BACA 
or to community resources. If BACA referrals are made, we will schedule a time for you to 
speak to our financial counselor about cost estimates. 
 
6. Can I (or my child) get my medications prescribed or refilled during the needs 
assessment?  
 
No. The focus and purpose of this free assessment is to screen for what the most appropriate 
“next step” may be. While the trained clinician with whom you meet will consult with a child 
psychiatrist, you (or your child) are not considered a patient at BACA, and no direct care or 
treatment is provided. 
 
7. Is the needs assessment really free? 
 
Yes, a needs assessment is completely free of charge. You will not receive a bill nor will any bills 
be sent to your insurance for this service. You are not obligated to follow-through with our 
recommendations. We offer free needs assessments because we want to minimize barriers to 
patients being assessed and referred to appropriate care. 
 
8. If I am referred for an intake after a needs assessment, am I considered a patient of 
BACA? 
 
No. A needs assessment is a screening interview to determine if you may be appropriate for 
services at BACA.  An intake consists of 2 to 4 sessions after the needs assessment for more 
in-depth clinical evaluation to further decide what type of treatment is appropriate and if BACA 
is able to provide the treatment.  It is only after you have completed the intake, and you and the 
treating clinician have agreed to a treatment course, that you officially become a patient of 
BACA.  If after the intake it is determined that BACA is not able to provide appropriate services, 
you will be given referrals to other providers in the community. 

  

 


